
ZixMail Quick Reference 

ZixMail® Secure Email 

Remembering Your Password 

1-651-642-1825 
1-800-225-7477 

12418a01 

Select Forgot your password? 1 

This window displays. Keep this 
window open. Do NOT click on link. 3 

Go back to your email application and open up the 
PHS reminder message containing your password hint. 4 

Enter your email address in the 
Email Address field and click 
Submit. 

2 

Return to this window and click on link to log back into Zix.  
If this doesn’t work, change your password using the steps 
provided on the back. 
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ZixMail Quick Reference 

ZixMail® Secure Email 

Changing Your Password 

1-651-642-1825 
1-800-225-7477 

12418a01 

Select Change your password 1 

Click on this hyperlink to activate your new password. 3 

You will get this message stating you 
have successfully activated your new 
password. Click Continue to log into 
Zix with this new password. 

4 

Enter your information in the fields 
and click Submit Password. After a 
few minutes, you will receive an email 
message from PHS. Open this message. 

2 

Password hint example. 
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