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PHS goes to Washington
team advocates for reform that protects kids 

America’s pediatric population was well 
represented in the health care reform debate 
by Susan Wingert, Judy Giel, and Sandi 
Lutz, who tirelessly made the rounds with 
legislators, aides, and others, telling the 
stories of  PHS patients. The trio also talked 
about the success and cost-effectiveness of  
homecare and called for reform provisions 
that are good for all children.

Their recommendations to  
lawmakers included:
•  Universal coverage and access to quality 

health care for all children
•  Benefits that accommodate the unique 

needs of  growing and developing 
children; they are not small adults

•  Improved reimbursement for homecare, 
which saves money and leads to better 
outcomes

What they learned:
•  Health care reform is a moving target – 

hard to know what will be in the final 
legislation

•  Their audiences were receptive, 
understood the issues, asked questions 
and offered insights on all the issues; they 
know Medicare was designed for adults 

and won’t work for kids in its current form
•  Minnesota’s delegation understands the 

state is an outstanding model in providing 
efficient and excellent health care 

•  There is strength in numbers and when 
people speak out, legislators listen – your 
voice will be heard

In summing up the trip’s benefits, Wingert 
stressed the importance of  establishing a 
relationship with Minnesota’s leaders and 
learning about valuable resources that will 
help keep PHS fully informed on a daily 
basis as the debate goes forward. “We 
are a small voice in this whole health care 
discussion,” she said, “and these folks have 
so many issues in front of  them. But we  
left behind some great video and materials 
and I hope we have planted a seed that 
keeps us on the radar. We’ll keep in touch 
with email and we’ll make more trips in the 
near future.”

What the legislators said:
•  They want to hear from their  

constituents – that’s you – and they  
make it easy to voice your opinion at  
www.congress.org.

PHS goes to Washington. For two whirlwind days 
in October, a team from PHS pounded the 
congressional pavement urging lawmakers to 
remember children in the push to reform health care. 
From left to right: Sandi Lutz, PHS Managing Director 
of Clinical Service; Al Franken, U.S. Senator from 
Minnesota; PHS President Susan Wingert; and Judy 
Giel, Senior Vice President, Clinical Service.

What can you do to help 
kids get a fair shake?

Contact your legislators and urge them 
to remember children in health care 
reform. Call on them to first do no harm 
by diminishing their current benefits, and 
second, to pass legislation that ensures  
that all children in this country – including 
the most vulnerable low-income and 
medically-fragile children – have the health 
coverage and care they need and deserve.

Some things in the health care reform 
debate are simply not debatable – and our 
children’s health is one of  them.

Visit www.congress.org to get contact 
information for your legislators.
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PHS 20th birthday celebration
two decades of giving kids a reason to rejoice 

This year begins PHS’s third decade of  
taking care of  the child® at home. “It’s been 
the best twenty years of  my life,” reflects 
Founder and President Susan Wingert.  
She started the company as Pediatric 
Home Respiratory Service after working  
in an academic-based hospital, then a 
smaller hospital, and then in sales with 
home health care supply businesses where 
she began working to improve pediatric 
home health care.

Susan fondly remembers her first patients, 
including the youngster she set up with  
a ventilator at home. “He was a wonderful 
little boy who lived in a tough area of  
Minneapolis. I went to his home at  
1 a.m. to deliver some supplies, and there 
was a group of  men outside who seemed 
intimidating. They asked me where I was 
going in a certain tone; I looked them 
in the eye, and said, ‘I’m going in that 
building right there to help a little boy 
breathe better.’ They moved aside,” Susan 
recalls. 

That spirit of  getting to children who need 
care at home has grown even stronger 
over the years. It’s a hallmark of  everyone 
who works for PHS today. “Our team 
members do what’s needed to take care of  
kids. More than anything throughout these 
twenty years, I knew how to hire well,” 
Susan says. “Of  the five who started PHS 
with me, one has left, one has retired and 
the others are still here helping to take care 
of  the child.”

Susan vividly recalls every PHS patient 
and family. “Universally, these families 
desperately love their children and 
want them at home, even if  it means 
complicating their lives. PHS shares  
that goal and makes it possible for 
medically-fragile kids to thrive at home.”

As patients’ needs expanded, so did  
PHS, adding more clinical staff  members 
in respiratory therapy, then infusion 
therapy and in-home asthma management, 
plus specialists in pharmacy, nutrition, 
medical social work, biomedical equipment 
processing, IT, human resources, customer 
service, billing, finance, marketing and 
education.

“PHS people are unique. We don’t take 
‘no’ from anyone,” Susan says. “Our 
biomedical equipment processing team 
members, for instance, look at each piece 
of  equipment as if  it were going to their 
own children. We now have medical 

equipment companies who approach us 
about beta testing their new products.  
Our IT team knows the critical importance 
of  patient information. Our billing experts 
work with families to help file and pay 
and work out payments. Even Lynda, 
who answers the phone at our front desk, 
is happy to take calls from families and 
partners in health care, wishing them all an 
‘awesomely blessed day’ in the process.”

Where’s PHS going? “The leadership is 
going to Mark,” Susan says with a smile. 
Mark is her son, who is currently rotating 
in and out of  each PHS division to learn 
every aspect of  the business, while that 
department head takes a paid sabbatical. 
He says, “Susan laid the foundation, built 
the company and added a team of  people 
who will continue keeping kids at home.”

Susan adds: “Thanks to patients, families 
and our entire PHS family, this has been 
the most fun I’ve ever had.”

Subsequent The Pulse stories during our 
twentieth anniversary year will detail other 
interesting chapters of  PHS’s first two 
decades in business.

PHS originally opened its doors in January 1990 
as Pediatric Home Respiratory Service (PHRS). 
It changed to PHS in 1997 when more service 
offerings were added.

PHS Services
Respiratory Therapy · In-Home Asthma Management  
Infusion Therapy · Pharmacy · Support Services
Other services are available upon request.

Pediatric Home Service (PHS) is an independent pediatric homecare company that 
provides specialized health care services to technology-supported children – in their 
homes, with their families. We recognize and understand the different needs of  
infants, children, and adolescents. We ensure continuity of  care by working together 
with health care professionals, payers, and family caregivers.

Thriving at Home
Special siblings 
Meet allie and andy 

At PHS, we believe every one of  our children  
is special, and we feel privileged every day to have 
the opportunity to help them live full and happy 
lives. The essay below, written for school by  
twelve-year-old Allie Welter and printed as she 
wrote it, reminds us that the siblings of  our PHS 
patients are also very special people. A sixth-
grader wise beyond her years, had this to say about 
her brother, Andy.

“My 8 year old brother Andy isn’t like all 
of  your irritating little siblings. He doesn’t 
‘pull my hair’ or steal my belongings and 
he’s the exact opposite of  annoying. I 
find/make the time to appreciate what 
a wonderful, sweet boy he is. Cars, 
trucks, video games, and lots of  other 
boy things are his favorite kind of  stuff. 
He’s into going up and saying, ‘Hello,’ 
to every stranger who passes him by. 
It’s hilarious to watch him and some old 
lady he just met strike up a conversation. 
Sometimes the good things cover up the 
bad in a heavy blanket, so well that I barely 
remember about his disability. 

His shiny blue wheelchair is like the muscle 
in his legs as it takes him at 5 miles per 
hour around his school. Because of  his 
condition, he learns slightly slower than 
some other kids his age. He also has to 
have a ventilator to help him breathe. His 
rare medical disorder is called MTM and 
it gave him limited muscle in his arms 
and legs. Brain deterioration was also a 
problem when he was younger; so bad we 
thought he wasn’t going to live. 

These flaws don’t affect his spirit at ALL 
though! Andy’s got a sense of  humor, so 
huge on the funny scale that he can turn 
frowns upside down. He can bring the sun 
out from behind dark gray, icky clouds 
on a rainy day. He can brighten even the 
grimmest person’s mood. He can… well 
I could go on forever with this list, but I 
think you may be starting to get my point. 

INSPIRING is most likely the #1 word on 
my list of  words that describe him. Even 
after all the surgeries, he managed to keep 
that grin glued on his face. I’d never really 

wondered what it would 
be like to meet other 
kids with MTM; kids like 
Andy. I guess I’d just 
kept on telling myself  
he was one of  a kind. 
There was no one out 
there who experienced 

the same hardships that he did. That was 
simply my opinion until my mom spoke to 
me of  the MTM/CNM (a condition much 
like MTM: it’s not as severe though and 
girls can have it too) Family Conference. 

Facebook had brought families much like 
mine together. So many other kids face 
dreaded MTM and CNM and I had no 
idea! My mom had met 50 or so families 
from Facebook! So many were found that 
several people were able to schedule a 
conference in Houston, Texas, where we 
would be able to meet each other! The 1st 
EVER MTM/CNM Family Conference. 
Just saying those words makes me smile.  
I just can’t help it! 

There was only one problem though. Since 
Andy gets sick too easily, he couldn’t come 
since the H1N1 virus was buzzing around, 
we can’t take any major risks. He probably 

would’ve loved it though! The wheelchair 
races through the lobby. I could just see 
the grin on his face when he crossed the 
invisible finish line. He would’ve loved it… 

Well since he couldn’t come, I had to enjoy 
it for the both of  us. That was the easiest 
thing of  all. Meeting everyone there was 
like déjà-vu the whole time: like I was 
meeting some old friends/family that I 
hadn’t seen in ages. Amazing was the word 
to describe meeting all of  these kids with 
MTM. Seeing how much they were like 
Andy only made me miss him more. They 
were all so similar; yet so different at the 
same time. 

When you live with someone who has a 
disability, it’s like their problems become 
yours and you learn to understand the 
lessons that most teachers don’t teach you. 
You learn to become a better person and 
not to be so judgmental on the outside, 
but more on the inside. Being selfish is a 
hurdle that you can now easily jump over 
when you figure out how simple your life 
is compared to many others in the world. 
So next time you come across someone 
you don’t know like my brother, or maybe 
someone without a disability, remember: 
‘Don’t judge a book by its cover. Once you 
start reading, the text inside it might be the 
last thing you’d expect.’” 

Allie and Andy

Andy,s got a sense of humor, so huge  
on the funny scale that he can turn 

frowns upside down.
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Staff Spotlight
Meet Lynda 
the face at the front desk 

When you call or visit PHS, Lynda 
Jennrich is likely the first person you speak 
with or see. Her positive energy is a perfect 
reflection of  everyone at PHS. Lynda 
shares a bit about herself: “I cannot wait to 
get to work each morning. I love speaking 
with our patients’ families. I want to be 
compassionate and really listen to each 
person and truly take care of  their needs.

Rich blessings abound
“I’ve been here nearly eight years. Before,  
I was a sales representative at the White 
Bear Press and worked part time at a 
coffee shop with Janet (spouse of  Todd, 
PHS’s Human Resources Director).  
Janet mentioned the opportunity at  
PHS and when I received the position,  
it was the first of  many rich blessings 
here,” Lynda says.

Shortly after Lynda joined the company, a 
PHS respiratory therapist’s patient passed 
away. The RT was very close to the family. 
The family came in to return their rented 
equipment. Being at the front desk, Lynda 
saw first-hand the interaction between 
the family and the therapist. She explains: 

“There was a sincere, strong connection. 
Our therapist sat with the family for  
quite some time, just talking and grieving 
with them. I knew at that moment that  
I was part of  a different kind of   
medical company.”

Lynda most admires her mother, 
explaining: “She is an amazing, strong 
woman who exudes happiness. She never 
complains and is able to touch so many 
people with her attitude and her love of  
Jesus. She’s currently beating the odds with 
her own health issues and continues to 
touch people daily with her strong spirit.” 

A native of  International Falls, Minn., 
Lynda married Joe Jennrich in 2008. She 
has two grown sons Donald and Dustin 
and two stepsons, Andy and Chris.  
She cherishes time with all of  them, along 
with her two miniature dachshunds, Zena 
and Gracie, Chester the cat, and Bandit the 
hamster. Away from her front desk post, 
Lynda loves walking her dogs, Muskie 
fishing with her husband, working in their 
yard and reading: She is currently into  
The Shack by C. Young.

Lynda, known to wish an “awesomely rich, blessed 
day” to everybody she greets, poses with her 
husband, Joe, at their January 2008 wedding. The 
“voice of PHS” to many of our clients, her sunny 
demeanor and upbeat attitude are just what the 
doctor ordered for some of our clients who, when 
they are having a bad day, call Lynda just to hear 
her talk. 

Kids Being Kids
Meet Tana
at home, happy as ever

Hitting the slopes. Tana is truly a child who “lives” every 
single moment. That includes going to school, taking trips 
with the family, swimming, tubing, four wheeling, and as 
you can see, even snow skiing. A member of the Courage 
Center ski team, she is accompanied here by her nurse, 
Mark, who is also a Courage Center volunteer, on skis 
behind her helping her to maneuver the slopes at the 
Hyland Park Ski area in the Twin Cities. Born with spina 
bifida, Tana was also diagnosed with a brain malformation, 
breathing disorder, and MRSA or as it is commonly known, 
a “super bug.” She has exceeded expectations she would 
live to age five, and as a teenager, enjoys a remarkable 
quality of life – at home. (You can read more about Tana on 
our website at www.tanathrives.com)

 We’re on the lookout for photos of “kids being kids” to 
consider for use in future issues of The Pulse. Photos can 
be of any kid activity, from drawing a picture to trick-or-
treating to playing with the pets. Submit photos via email 
to dmakerson@pediatrichomeservice.com. We’ll contact 
you if your photo is chosen.

Message from our Medical Director
Dr. Roy C. Maynard joins PHS as Medical Director
Welcome, Dr. Maynard 

Just like PHS’s kids, Roy Maynard, M.D., 
has transitioned from the hospital and 
joined the ranks of  PHS. He brings 
eighteen years of  experience as a 
neonatologist and pediatric pulmonologist 
to the PHS family and the families it 
serves. Dr. Maynard officially joins PHS  
as its Medical Director in January 2010. He 
comes to PHS from Children’s Hospitals 
and Clinics in Minneapolis, Minn., where 
he worked since 1991.

Dr. Maynard will serve as PHS’s resident 
physician, working with the PHS team to 
provide quality care to children and their 
families in their own homes. He’ll also 
lead implementation of  clinical policies, 
procedures, and programs to further 
enhance the best possible care for each 
child. His medical director role is a new 
position at PHS, created to accommodate 
the company’s growth, technology and  
Dr. Maynard’s own expertise.

“I’ve known Susan (Wingert, PHS  
Founder and President) for many years,” 
Dr. Maynard says. “I’ve shared PHS’s 
approach to caring for children from  
the hospital side, so this is a great fit.  

For instance, when my colleagues and  
I looked at discharging a child from the 
hospital, we asked ‘are we doing anything 
in the hospital that couldn’t be safely  
done at home?’ I’ll now bring that same 
view to PHS children and families.”  
His enthusiasm in joining the PHS staff  is 
equaled only by the company’s excitement 
in welcoming him on board.

About Dr. Maynard 
Dr. Maynard grew up in Philadelphia and 
completed his undergraduate degree at 
Penn State University. He attended medical 
school at Jefferson Medical College in 
Philadelphia and performed his residency 
in pediatrics and his fellowships in 
neonatology and pediatric pulmonology 
at the University of  Minnesota. He 
completed three years of  service at Pine 
Ridge Indian Hospital in South Dakota as 
a general pediatrician before pursuing his 
fellowship training. He is board-certified 
by the American Academy of  Pediatrics in 
general pediatrics, pediatric pulmonology 
and neonatology. Dr. Maynard is active 
with numerous professional societies 

and associations, including SKIP (Sick 
Kids Need Involved People), as Medical 
Director at a Camp for Technologically 
Dependent Children, SKIP (Minnesota), 
and with the Minnesota Medical 
Association. He and his wife, Jeanne,  
have two grown children and reside in 
Eden Prairie. 

Roy on his motorcycle during a weeklong tour through Colorado last summer. Away from work, 
he also builds and operates giant scale radio-controlled airplanes and has been fly fishing all over 
the world. 

Keep kids thriving  
at home

“Technology advancements such  
as newer ventilators and other 
equipment, plus a broader comfort 
zone with bringing medically-fragile 
children home is helping PHS and 
homecare grow,” says Dr. Roy 
Maynard. “I’m eager to be part of   
the PHS team, providing clinical and 
other medical direction for patients 
and their families – to keep kids 
thriving at home.”

Dr. Maynard’s new column,  
“Message from our Medical Director,” 
will also now appear in each issue of 
The Pulse.
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On the Sharing Care beat
pHS reaches out

Cold weather reminders 
•  Oxygen tanks: Oxygen tanks left 

outside during the winter become 
extremely cold. Wear gloves or mittens 
when handling tanks that have been 
stored outdoors as touching a tank with 
your bare hands may cause immediate 
frostbite. Also, allow the tank to warm  
up to room temperature, away from 
extreme heat, flame, or direct sunlight 
before use so your child does not receive 
cold oxygen.

•  Formula: Please remember to schedule 
formula deliveries at a time when 
someone will be home to accept the 
delivery to decrease the likelihood of  
frozen formula. If  you can’t be home 
to accept your delivery, PHS can ship to 
your place of  work, a neighbor’s house, 
or place the formula in a cooler left on 
your front step. If  necessary, we can 
also help find an alternative time that 
will work for you. You can also pick up 
your order at our office during normal 
business hours, Monday through Friday, 
8 a.m.-5 p.m. 

Neonatal nutrition top of  mind for 
PHS dietitians 
PHS Clinical Dietitian Janelle Peterson, 
RD, LD, CNSD, attended the “Neonatal 
Nutrition: Assessment, Intervention & 
Management” conference in Bloomington, 
Minn. The conference, developed for 

pediatric dietitians, covered many topics 
such as TPN and meeting the mineral 
needs of  high-risk infants. 

AARC Annual International 
Respiratory Congress 
PHS Manager of  Respiratory Service, 
Derek Hustvet, BS, RRT-NPS, LRT, 
attended AARC’s Annual Congress in San 
Antonio, Texas. The conference provided 
research-oriented information on all 
aspects of  respiratory care.

Flying with oxygen  
Planning a flight with someone who is 
oxygen-dependent? Individual airlines’ 
policies and practices regarding in-flight 
oxygen vary greatly, so you’ll need to plan 
ahead to make sure everybody in your 
party can breathe easy when traveling by 
air. Here’s a quick look at what to expect in 
the Twin Cities:

Airlines that do not provide oxygen: 
•  Delta/Northwest: As of  October 1, 

2009, this airline no longer provides  
in-flight oxygen. Patients need to bring 
their own airline-approved concentrator.

•  Frontier: Never provided oxygen; not 
approved by the FAA. Patients need 
to bring their own airline-approved 
concentrator.

•  Southwest: Never provided oxygen. 
Patients need to provide their own 
airline-approved concentrator. 

Airlines that do provide oxygen: 
•  American: $100 charge for each flight 

segment.
•  United: $125 charge for each flight 

segment.

For more information, see “Traveling 
with Oxygen and Medical Equipment” on 
the resources page of  the PHS website:  
http://www.pediatrichomeservice.com/
links.php

Contact PHS for travel help and info 
PHS has the SeQual Eclipse Portable 
concentrator, which has been approved by 
the FAA for commercial aircraft, available 
to rent for our patients. The liter flow has 
a maximum of  three LPM and the battery 
can last from one to four hours, depending 
on the liter flow. Keep this limitation in 
mind when planning flights. Call 651-642-
1825 to check on availability and pricing. 

Win a weekend stay at Faith’s Lodge 
PHS employees and Sharing Care raised 
money to send four PHS families on a 
weekend retreat at beautiful Faith’s Lodge 
(www.faithslodge.org). Faith’s Lodge, a 
retreat for families with medically-fragile 
children or families who have lost a 
child, is the perfect setting to unwind and 
recollect after the busy holiday season.  
•  Enter to win: Call Dana Akerson at 

651-642-1825 or email dmakerson@
pediatrichomeservice.com before January 
29, 2010. Names will be drawn at random 
on February 1, 2010.

Sharing Care lends a hand with IDF 
Family Day Conference
PHS employees Tamara Schafer, Pat 
Chamberlain, and Dana Akerson 
volunteered at the Science Museum of  
Minnesota where the Immune Deficiency 
Foundation hosted a family conference 
day. Volunteers helped children learn the 
importance of  hand washing as well as 
proper hand washing techniques. 

Contact Sharing Care Coordinator 
Dana Akerson at dmakerson@
pediatrichomeservice.com, if  you have 
any ideas or requests for volunteer event 
participation within the Twin Cities.
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News and Notes
On the home health care beat 
Winter, oxygen reminders and more 

Hot Topics
Keep your home safe
your winter “to do” checklist 

Monthly, check the power cords. Do not use a power  
cord if: 
• It is cracked or frayed 
•  You can see the metal wire inside the power cord 
• The prongs on the plug are loose

Monthly, check your smoke detector and carbon monoxide 
detector. Every six months, replace batteries (if  needed).

Every six months, check the pressure gauge on your fire 
extinguisher.  Replace the extinguisher if  the pressure is low.

At any given time, you probably have 
between 2 and 10 million bacteria between 
your fingertips and elbow. Hand washing 
is the single most effective way to prevent 
them from spreading infection. Below 
are some quick tips from PHS Infection 
Preventionist Pat Chamberlain, BAN, RN, 
CRNI, for keeping your hands clean:

When to wash: Before eating or preparing 
food or caring for a sick person;  

After using the bathroom, caring for a sick 
person, blowing your nose, sneezing or 
coughing, touching garbage, raw meat or 
an animal.

Washing with soap and water: Follow the 
six-step procedure. 
1.  Wet hands with warm, running water.
2.  Add soap.
3.  Rub hands vigorously for twenty 

seconds.
4.  Rinse.
5.  Dry vigorously with paper or clean cloth 

towel.
6.  Turn off  faucet with towel and open 

door with towel.

Cleaning with waterless hand sanitizer: 
Follow the four-step procedure. 
1.  Remove all organic matter from hands 

(dirt, for example).
2.  Apply dime-sized amount of  sanitizer to 

palm of  one hand or use a wipe.
3.  Rub hands together covering all surfaces 

of  hands and fingers.
4.  Rub until sanitizer is absorbed.

Choosing a soap: 
•  Plain soap is recommended for use in 

public, non-health care settings and in the 
home. 

•  Liquid soap is generally recommended 
over bar soap as it’s easy to use and  
won’t spread germs from one person  
to another. 

•   Germs can grow on bar soap, so  
it should not be used in public places  
or if  anyone in your house has a  
skin infection.

•  Antibacterial soap is no more effective 
than plain soap and water for killing 
disease-causing germs outside of  health 
care settings. It also must be left on your 
hands for about two minutes to have any 
effect on bacteria.

Contact PHS for your free copy of   
our hand washing guide and keep it 
handy. Call 651-642-1825 and ask for  
a customer service representative.

The Pulse is published quarterly by Pediatric Home Service for clients, professional 
partners, the health care community and other friends of  PHS. We welcome your 
suggestions and story ideas. If  you have comments or questions or would like to 
be placed on the mailing list, please contact:  
 
Lori Murray 
2800 Cleveland Avenue North  
Roseville, MN 55113 
Phone: 651-642-1825 
Toll-free: 800-225-7477 
Fax: 651-638-0680 
www.pediatrichomeservice.com 

If  you wish to receive this newsletter electronically, please send your email 
address with request to lamurray@pediatrichomeservice.com

No portion of  this newsletter may be reprinted without permission from PHS. 
To make a request to reprint, please contact The Pulse  
at the provided address.

Remember to wash
Clean hands reduce infection, save lives



 pediatric Home Service is able to serve you 24-hours-a-day, 365-days-a-year. 651-642-1825 · www.pediatrichomeservice.compage 4 | The Pulse page 5 | Winter 2010

On the Sharing Care beat
pHS reaches out

Cold weather reminders 
•  Oxygen tanks: Oxygen tanks left 

outside during the winter become 
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when handling tanks that have been 
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PHS Manager of  Respiratory Service, 
Derek Hustvet, BS, RRT-NPS, LRT, 
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Planning a flight with someone who is 
oxygen-dependent? Individual airlines’ 
policies and practices regarding in-flight 
oxygen vary greatly, so you’ll need to plan 
ahead to make sure everybody in your 
party can breathe easy when traveling by 
air. Here’s a quick look at what to expect in 
the Twin Cities:

Airlines that do not provide oxygen: 
•  Delta/Northwest: As of  October 1, 

2009, this airline no longer provides  
in-flight oxygen. Patients need to bring 
their own airline-approved concentrator.

•  Frontier: Never provided oxygen; not 
approved by the FAA. Patients need 
to bring their own airline-approved 
concentrator.

•  Southwest: Never provided oxygen. 
Patients need to provide their own 
airline-approved concentrator. 

Airlines that do provide oxygen: 
•  American: $100 charge for each flight 

segment.
•  United: $125 charge for each flight 

segment.

For more information, see “Traveling 
with Oxygen and Medical Equipment” on 
the resources page of  the PHS website:  
http://www.pediatrichomeservice.com/
links.php

Contact PHS for travel help and info 
PHS has the SeQual Eclipse Portable 
concentrator, which has been approved by 
the FAA for commercial aircraft, available 
to rent for our patients. The liter flow has 
a maximum of  three LPM and the battery 
can last from one to four hours, depending 
on the liter flow. Keep this limitation in 
mind when planning flights. Call 651-642-
1825 to check on availability and pricing. 

Win a weekend stay at Faith’s Lodge 
PHS employees and Sharing Care raised 
money to send four PHS families on a 
weekend retreat at beautiful Faith’s Lodge 
(www.faithslodge.org). Faith’s Lodge, a 
retreat for families with medically-fragile 
children or families who have lost a 
child, is the perfect setting to unwind and 
recollect after the busy holiday season.  
•  Enter to win: Call Dana Akerson at 

651-642-1825 or email dmakerson@
pediatrichomeservice.com before January 
29, 2010. Names will be drawn at random 
on February 1, 2010.

Sharing Care lends a hand with IDF 
Family Day Conference
PHS employees Tamara Schafer, Pat 
Chamberlain, and Dana Akerson 
volunteered at the Science Museum of  
Minnesota where the Immune Deficiency 
Foundation hosted a family conference 
day. Volunteers helped children learn the 
importance of  hand washing as well as 
proper hand washing techniques. 

Contact Sharing Care Coordinator 
Dana Akerson at dmakerson@
pediatrichomeservice.com, if  you have 
any ideas or requests for volunteer event 
participation within the Twin Cities.
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News and Notes
On the home health care beat 
Winter, oxygen reminders and more 

Hot Topics
Keep your home safe
your winter “to do” checklist 

Monthly, check the power cords. Do not use a power  
cord if: 
• It is cracked or frayed 
•  You can see the metal wire inside the power cord 
• The prongs on the plug are loose

Monthly, check your smoke detector and carbon monoxide 
detector. Every six months, replace batteries (if  needed).

Every six months, check the pressure gauge on your fire 
extinguisher.  Replace the extinguisher if  the pressure is low.

At any given time, you probably have 
between 2 and 10 million bacteria between 
your fingertips and elbow. Hand washing 
is the single most effective way to prevent 
them from spreading infection. Below 
are some quick tips from PHS Infection 
Preventionist Pat Chamberlain, BAN, RN, 
CRNI, for keeping your hands clean:

When to wash: Before eating or preparing 
food or caring for a sick person;  

After using the bathroom, caring for a sick 
person, blowing your nose, sneezing or 
coughing, touching garbage, raw meat or 
an animal.

Washing with soap and water: Follow the 
six-step procedure. 
1.  Wet hands with warm, running water.
2.  Add soap.
3.  Rub hands vigorously for twenty 

seconds.
4.  Rinse.
5.  Dry vigorously with paper or clean cloth 

towel.
6.  Turn off  faucet with towel and open 

door with towel.

Cleaning with waterless hand sanitizer: 
Follow the four-step procedure. 
1.  Remove all organic matter from hands 

(dirt, for example).
2.  Apply dime-sized amount of  sanitizer to 

palm of  one hand or use a wipe.
3.  Rub hands together covering all surfaces 

of  hands and fingers.
4.  Rub until sanitizer is absorbed.

Choosing a soap: 
•  Plain soap is recommended for use in 

public, non-health care settings and in the 
home. 

•  Liquid soap is generally recommended 
over bar soap as it’s easy to use and  
won’t spread germs from one person  
to another. 

•   Germs can grow on bar soap, so  
it should not be used in public places  
or if  anyone in your house has a  
skin infection.

•  Antibacterial soap is no more effective 
than plain soap and water for killing 
disease-causing germs outside of  health 
care settings. It also must be left on your 
hands for about two minutes to have any 
effect on bacteria.

Contact PHS for your free copy of   
our hand washing guide and keep it 
handy. Call 651-642-1825 and ask for  
a customer service representative.

The Pulse is published quarterly by Pediatric Home Service for clients, professional 
partners, the health care community and other friends of  PHS. We welcome your 
suggestions and story ideas. If  you have comments or questions or would like to 
be placed on the mailing list, please contact:  
 
Lori Murray 
2800 Cleveland Avenue North  
Roseville, MN 55113 
Phone: 651-642-1825 
Toll-free: 800-225-7477 
Fax: 651-638-0680 
www.pediatrichomeservice.com 

If  you wish to receive this newsletter electronically, please send your email 
address with request to lamurray@pediatrichomeservice.com

No portion of  this newsletter may be reprinted without permission from PHS. 
To make a request to reprint, please contact The Pulse  
at the provided address.

Remember to wash
Clean hands reduce infection, save lives
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Staff Spotlight
Meet Lynda 
the face at the front desk 

When you call or visit PHS, Lynda 
Jennrich is likely the first person you speak 
with or see. Her positive energy is a perfect 
reflection of  everyone at PHS. Lynda 
shares a bit about herself: “I cannot wait to 
get to work each morning. I love speaking 
with our patients’ families. I want to be 
compassionate and really listen to each 
person and truly take care of  their needs.

Rich blessings abound
“I’ve been here nearly eight years. Before,  
I was a sales representative at the White 
Bear Press and worked part time at a 
coffee shop with Janet (spouse of  Todd, 
PHS’s Human Resources Director).  
Janet mentioned the opportunity at  
PHS and when I received the position,  
it was the first of  many rich blessings 
here,” Lynda says.

Shortly after Lynda joined the company, a 
PHS respiratory therapist’s patient passed 
away. The RT was very close to the family. 
The family came in to return their rented 
equipment. Being at the front desk, Lynda 
saw first-hand the interaction between 
the family and the therapist. She explains: 

“There was a sincere, strong connection. 
Our therapist sat with the family for  
quite some time, just talking and grieving 
with them. I knew at that moment that  
I was part of  a different kind of   
medical company.”

Lynda most admires her mother, 
explaining: “She is an amazing, strong 
woman who exudes happiness. She never 
complains and is able to touch so many 
people with her attitude and her love of  
Jesus. She’s currently beating the odds with 
her own health issues and continues to 
touch people daily with her strong spirit.” 

A native of  International Falls, Minn., 
Lynda married Joe Jennrich in 2008. She 
has two grown sons Donald and Dustin 
and two stepsons, Andy and Chris.  
She cherishes time with all of  them, along 
with her two miniature dachshunds, Zena 
and Gracie, Chester the cat, and Bandit the 
hamster. Away from her front desk post, 
Lynda loves walking her dogs, Muskie 
fishing with her husband, working in their 
yard and reading: She is currently into  
The Shack by C. Young.

Lynda, known to wish an “awesomely rich, blessed 
day” to everybody she greets, poses with her 
husband, Joe, at their January 2008 wedding. The 
“voice of PHS” to many of our clients, her sunny 
demeanor and upbeat attitude are just what the 
doctor ordered for some of our clients who, when 
they are having a bad day, call Lynda just to hear 
her talk. 

Kids Being Kids
Meet Tana
at home, happy as ever

Hitting the slopes. Tana is truly a child who “lives” every 
single moment. That includes going to school, taking trips 
with the family, swimming, tubing, four wheeling, and as 
you can see, even snow skiing. A member of the Courage 
Center ski team, she is accompanied here by her nurse, 
Mark, who is also a Courage Center volunteer, on skis 
behind her helping her to maneuver the slopes at the 
Hyland Park Ski area in the Twin Cities. Born with spina 
bifida, Tana was also diagnosed with a brain malformation, 
breathing disorder, and MRSA or as it is commonly known, 
a “super bug.” She has exceeded expectations she would 
live to age five, and as a teenager, enjoys a remarkable 
quality of life – at home. (You can read more about Tana on 
our website at www.tanathrives.com)

 We’re on the lookout for photos of “kids being kids” to 
consider for use in future issues of The Pulse. Photos can 
be of any kid activity, from drawing a picture to trick-or-
treating to playing with the pets. Submit photos via email 
to dmakerson@pediatrichomeservice.com. We’ll contact 
you if your photo is chosen.

Message from our Medical Director
Dr. Roy C. Maynard joins PHS as Medical Director
Welcome, Dr. Maynard 

Just like PHS’s kids, Roy Maynard, M.D., 
has transitioned from the hospital and 
joined the ranks of  PHS. He brings 
eighteen years of  experience as a 
neonatologist and pediatric pulmonologist 
to the PHS family and the families it 
serves. Dr. Maynard officially joins PHS  
as its Medical Director in January 2010. He 
comes to PHS from Children’s Hospitals 
and Clinics in Minneapolis, Minn., where 
he worked since 1991.

Dr. Maynard will serve as PHS’s resident 
physician, working with the PHS team to 
provide quality care to children and their 
families in their own homes. He’ll also 
lead implementation of  clinical policies, 
procedures, and programs to further 
enhance the best possible care for each 
child. His medical director role is a new 
position at PHS, created to accommodate 
the company’s growth, technology and  
Dr. Maynard’s own expertise.

“I’ve known Susan (Wingert, PHS  
Founder and President) for many years,” 
Dr. Maynard says. “I’ve shared PHS’s 
approach to caring for children from  
the hospital side, so this is a great fit.  

For instance, when my colleagues and  
I looked at discharging a child from the 
hospital, we asked ‘are we doing anything 
in the hospital that couldn’t be safely  
done at home?’ I’ll now bring that same 
view to PHS children and families.”  
His enthusiasm in joining the PHS staff  is 
equaled only by the company’s excitement 
in welcoming him on board.

About Dr. Maynard 
Dr. Maynard grew up in Philadelphia and 
completed his undergraduate degree at 
Penn State University. He attended medical 
school at Jefferson Medical College in 
Philadelphia and performed his residency 
in pediatrics and his fellowships in 
neonatology and pediatric pulmonology 
at the University of  Minnesota. He 
completed three years of  service at Pine 
Ridge Indian Hospital in South Dakota as 
a general pediatrician before pursuing his 
fellowship training. He is board-certified 
by the American Academy of  Pediatrics in 
general pediatrics, pediatric pulmonology 
and neonatology. Dr. Maynard is active 
with numerous professional societies 

and associations, including SKIP (Sick 
Kids Need Involved People), as Medical 
Director at a Camp for Technologically 
Dependent Children, SKIP (Minnesota), 
and with the Minnesota Medical 
Association. He and his wife, Jeanne,  
have two grown children and reside in 
Eden Prairie. 

Roy on his motorcycle during a weeklong tour through Colorado last summer. Away from work, 
he also builds and operates giant scale radio-controlled airplanes and has been fly fishing all over 
the world. 

Keep kids thriving  
at home

“Technology advancements such  
as newer ventilators and other 
equipment, plus a broader comfort 
zone with bringing medically-fragile 
children home is helping PHS and 
homecare grow,” says Dr. Roy 
Maynard. “I’m eager to be part of   
the PHS team, providing clinical and 
other medical direction for patients 
and their families – to keep kids 
thriving at home.”

Dr. Maynard’s new column,  
“Message from our Medical Director,” 
will also now appear in each issue of 
The Pulse.
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PHS 20th birthday celebration
two decades of giving kids a reason to rejoice 

This year begins PHS’s third decade of  
taking care of  the child® at home. “It’s been 
the best twenty years of  my life,” reflects 
Founder and President Susan Wingert.  
She started the company as Pediatric 
Home Respiratory Service after working  
in an academic-based hospital, then a 
smaller hospital, and then in sales with 
home health care supply businesses where 
she began working to improve pediatric 
home health care.

Susan fondly remembers her first patients, 
including the youngster she set up with  
a ventilator at home. “He was a wonderful 
little boy who lived in a tough area of  
Minneapolis. I went to his home at  
1 a.m. to deliver some supplies, and there 
was a group of  men outside who seemed 
intimidating. They asked me where I was 
going in a certain tone; I looked them 
in the eye, and said, ‘I’m going in that 
building right there to help a little boy 
breathe better.’ They moved aside,” Susan 
recalls. 

That spirit of  getting to children who need 
care at home has grown even stronger 
over the years. It’s a hallmark of  everyone 
who works for PHS today. “Our team 
members do what’s needed to take care of  
kids. More than anything throughout these 
twenty years, I knew how to hire well,” 
Susan says. “Of  the five who started PHS 
with me, one has left, one has retired and 
the others are still here helping to take care 
of  the child.”

Susan vividly recalls every PHS patient 
and family. “Universally, these families 
desperately love their children and 
want them at home, even if  it means 
complicating their lives. PHS shares  
that goal and makes it possible for 
medically-fragile kids to thrive at home.”

As patients’ needs expanded, so did  
PHS, adding more clinical staff  members 
in respiratory therapy, then infusion 
therapy and in-home asthma management, 
plus specialists in pharmacy, nutrition, 
medical social work, biomedical equipment 
processing, IT, human resources, customer 
service, billing, finance, marketing and 
education.

“PHS people are unique. We don’t take 
‘no’ from anyone,” Susan says. “Our 
biomedical equipment processing team 
members, for instance, look at each piece 
of  equipment as if  it were going to their 
own children. We now have medical 

equipment companies who approach us 
about beta testing their new products.  
Our IT team knows the critical importance 
of  patient information. Our billing experts 
work with families to help file and pay 
and work out payments. Even Lynda, 
who answers the phone at our front desk, 
is happy to take calls from families and 
partners in health care, wishing them all an 
‘awesomely blessed day’ in the process.”

Where’s PHS going? “The leadership is 
going to Mark,” Susan says with a smile. 
Mark is her son, who is currently rotating 
in and out of  each PHS division to learn 
every aspect of  the business, while that 
department head takes a paid sabbatical. 
He says, “Susan laid the foundation, built 
the company and added a team of  people 
who will continue keeping kids at home.”

Susan adds: “Thanks to patients, families 
and our entire PHS family, this has been 
the most fun I’ve ever had.”

Subsequent The Pulse stories during our 
twentieth anniversary year will detail other 
interesting chapters of  PHS’s first two 
decades in business.

PHS originally opened its doors in January 1990 
as Pediatric Home Respiratory Service (PHRS). 
It changed to PHS in 1997 when more service 
offerings were added.

PHS Services
Respiratory Therapy · In-Home Asthma Management  
Infusion Therapy · Pharmacy · Support Services
Other services are available upon request.

Pediatric Home Service (PHS) is an independent pediatric homecare company that 
provides specialized health care services to technology-supported children – in their 
homes, with their families. We recognize and understand the different needs of  
infants, children, and adolescents. We ensure continuity of  care by working together 
with health care professionals, payers, and family caregivers.

Thriving at Home
Special siblings 
Meet allie and andy 

At PHS, we believe every one of  our children  
is special, and we feel privileged every day to have 
the opportunity to help them live full and happy 
lives. The essay below, written for school by  
twelve-year-old Allie Welter and printed as she 
wrote it, reminds us that the siblings of  our PHS 
patients are also very special people. A sixth-
grader wise beyond her years, had this to say about 
her brother, Andy.

“My 8 year old brother Andy isn’t like all 
of  your irritating little siblings. He doesn’t 
‘pull my hair’ or steal my belongings and 
he’s the exact opposite of  annoying. I 
find/make the time to appreciate what 
a wonderful, sweet boy he is. Cars, 
trucks, video games, and lots of  other 
boy things are his favorite kind of  stuff. 
He’s into going up and saying, ‘Hello,’ 
to every stranger who passes him by. 
It’s hilarious to watch him and some old 
lady he just met strike up a conversation. 
Sometimes the good things cover up the 
bad in a heavy blanket, so well that I barely 
remember about his disability. 

His shiny blue wheelchair is like the muscle 
in his legs as it takes him at 5 miles per 
hour around his school. Because of  his 
condition, he learns slightly slower than 
some other kids his age. He also has to 
have a ventilator to help him breathe. His 
rare medical disorder is called MTM and 
it gave him limited muscle in his arms 
and legs. Brain deterioration was also a 
problem when he was younger; so bad we 
thought he wasn’t going to live. 

These flaws don’t affect his spirit at ALL 
though! Andy’s got a sense of  humor, so 
huge on the funny scale that he can turn 
frowns upside down. He can bring the sun 
out from behind dark gray, icky clouds 
on a rainy day. He can brighten even the 
grimmest person’s mood. He can… well 
I could go on forever with this list, but I 
think you may be starting to get my point. 

INSPIRING is most likely the #1 word on 
my list of  words that describe him. Even 
after all the surgeries, he managed to keep 
that grin glued on his face. I’d never really 

wondered what it would 
be like to meet other 
kids with MTM; kids like 
Andy. I guess I’d just 
kept on telling myself  
he was one of  a kind. 
There was no one out 
there who experienced 

the same hardships that he did. That was 
simply my opinion until my mom spoke to 
me of  the MTM/CNM (a condition much 
like MTM: it’s not as severe though and 
girls can have it too) Family Conference. 

Facebook had brought families much like 
mine together. So many other kids face 
dreaded MTM and CNM and I had no 
idea! My mom had met 50 or so families 
from Facebook! So many were found that 
several people were able to schedule a 
conference in Houston, Texas, where we 
would be able to meet each other! The 1st 
EVER MTM/CNM Family Conference. 
Just saying those words makes me smile.  
I just can’t help it! 

There was only one problem though. Since 
Andy gets sick too easily, he couldn’t come 
since the H1N1 virus was buzzing around, 
we can’t take any major risks. He probably 

would’ve loved it though! The wheelchair 
races through the lobby. I could just see 
the grin on his face when he crossed the 
invisible finish line. He would’ve loved it… 

Well since he couldn’t come, I had to enjoy 
it for the both of  us. That was the easiest 
thing of  all. Meeting everyone there was 
like déjà-vu the whole time: like I was 
meeting some old friends/family that I 
hadn’t seen in ages. Amazing was the word 
to describe meeting all of  these kids with 
MTM. Seeing how much they were like 
Andy only made me miss him more. They 
were all so similar; yet so different at the 
same time. 

When you live with someone who has a 
disability, it’s like their problems become 
yours and you learn to understand the 
lessons that most teachers don’t teach you. 
You learn to become a better person and 
not to be so judgmental on the outside, 
but more on the inside. Being selfish is a 
hurdle that you can now easily jump over 
when you figure out how simple your life 
is compared to many others in the world. 
So next time you come across someone 
you don’t know like my brother, or maybe 
someone without a disability, remember: 
‘Don’t judge a book by its cover. Once you 
start reading, the text inside it might be the 
last thing you’d expect.’” 

Allie and Andy

Andy,s got a sense of humor, so huge  
on the funny scale that he can turn 

frowns upside down.
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PHS goes to Washington
team advocates for reform that protects kids 

America’s pediatric population was well 
represented in the health care reform debate 
by Susan Wingert, Judy Giel, and Sandi 
Lutz, who tirelessly made the rounds with 
legislators, aides, and others, telling the 
stories of  PHS patients. The trio also talked 
about the success and cost-effectiveness of  
homecare and called for reform provisions 
that are good for all children.

Their recommendations to  
lawmakers included:
•  Universal coverage and access to quality 

health care for all children
•  Benefits that accommodate the unique 

needs of  growing and developing 
children; they are not small adults

•  Improved reimbursement for homecare, 
which saves money and leads to better 
outcomes

What they learned:
•  Health care reform is a moving target – 

hard to know what will be in the final 
legislation

•  Their audiences were receptive, 
understood the issues, asked questions 
and offered insights on all the issues; they 
know Medicare was designed for adults 

and won’t work for kids in its current form
•  Minnesota’s delegation understands the 

state is an outstanding model in providing 
efficient and excellent health care 

•  There is strength in numbers and when 
people speak out, legislators listen – your 
voice will be heard

In summing up the trip’s benefits, Wingert 
stressed the importance of  establishing a 
relationship with Minnesota’s leaders and 
learning about valuable resources that will 
help keep PHS fully informed on a daily 
basis as the debate goes forward. “We 
are a small voice in this whole health care 
discussion,” she said, “and these folks have 
so many issues in front of  them. But we  
left behind some great video and materials 
and I hope we have planted a seed that 
keeps us on the radar. We’ll keep in touch 
with email and we’ll make more trips in the 
near future.”

What the legislators said:
•  They want to hear from their  

constituents – that’s you – and they  
make it easy to voice your opinion at  
www.congress.org.

PHS goes to Washington. For two whirlwind days 
in October, a team from PHS pounded the 
congressional pavement urging lawmakers to 
remember children in the push to reform health care. 
From left to right: Sandi Lutz, PHS Managing Director 
of Clinical Service; Al Franken, U.S. Senator from 
Minnesota; PHS President Susan Wingert; and Judy 
Giel, Senior Vice President, Clinical Service.

What can you do to help 
kids get a fair shake?

Contact your legislators and urge them 
to remember children in health care 
reform. Call on them to first do no harm 
by diminishing their current benefits, and 
second, to pass legislation that ensures  
that all children in this country – including 
the most vulnerable low-income and 
medically-fragile children – have the health 
coverage and care they need and deserve.

Some things in the health care reform 
debate are simply not debatable – and our 
children’s health is one of  them.

Visit www.congress.org to get contact 
information for your legislators.
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