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Online Education Enhances Learning for Clinicians 
Courses Create Efficiencies for Learners and Educators 

St. Paul, Minn. – Pediatric Home Service (PHS) started creating online courses for clinicians in 2014, 
with the creation of IV Basics. Since then, the course selection has evolved and the home care 
company now offers five online courses, and is currently in the process of creating more. The goal of 
online education is to reduce in-person training time and to create efficiencies for both the learner and 
educators. Online education also gives learners the opportunity to take the course anywhere, allowing 
access for clinicians across the country to PHS’s advanced, interactive and engaging courses with 
content specifically geared to the medically complex population. 

PHS’s online courses are developed to meet the needs of the online learner. Courses can be t aken at a 
time convenient to the participants schedule and in the comfort of their own home. For learners near 
PHS headquarters, additional lab opportunities are offered to enhance the online training with hands-
on classroom work. 

“It’s a really amazing time to be in health care,” said Jean Stumpf, PHS Education Department Project 
Manager and Subject Matter Expert, “With advancements in technology we can now safely and effectively 
train health care professionals using online education, something we weren’t able to do years ago.” 

PHS currently offers Blood Sampling, Caring for an Implanted Port, Enteral Basics, IV Basics and Trach 
Tube Essentials as online courses. Respiratory Equipment Basics is being released in April 2019 and Airway 
Clearance in the summer of 2019. 

Stumpf will be presenting a case study on creating online education at the National Home Infusion 
Association (NHIA) Annual Conference on March 13, 2019. Additionally, PHS Director of Nursing, 
Michelle Curley, will be facilitating conversation at a roundtable presentation on a recent central line study. 
The 2019 NHIA Annual Conference is March 9-13 in Orlando, FL. 

About Pediatric Home Service 
Based in St. Paul, Minn., with an office location in Pewaukee, Wisc., Pediatric Home Service is an    
independent pediatric home care company that helps children with medical complexities and technology 
dependencies live safely and successfully where they're most comfortable, at home with their families, rather 
than in a hospital. Pediatric Home Service has been partnering with health care professionals and family 
caregivers for nearly three decades to deliver compassionate, specialized, high-quality care to children with 
special medical needs. 
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