Dear Valued Patient or Caregiver,    
Medtronic has notified PHS of a safety notice regarding its Covidien Nellcor Bedside SpO2 Patient Monitoring System. This notice is not due to a problem with the device, but is a reminder based on reports that the alarm may not always be heard clearly in the home. 
Our records show that your child uses this monitoring system. While no changes or actions are required at this time, we encourage you to review the following points for awareness: 
· Ensure the alarm volume on the monitor is loud enough to be heard throughout your home, both day and night. 
· Always respond to alarms promptly. 
· Contact your PHS clinician if you believe your alarm is not functioning as expected. 
Please note: Your machine has been programmed by PHS according to your child’s physician’s prescription.  
If you have any concerns or questions, please contact your PHS clinical team. 
Thank you for your attention and continued partnership in your child’s care. 
 
Sincerely,  
Samatha Hoy,  
National Product Safety Manager

