9/9/2025

Dear Valued Patient or Caregiver,  
We wanted to inform you that McKesson Medical-Surgical Inc. (MMS) has notified PHS of an Urgent Product Recall regarding various DermaRite products such as skin cleansers, skin prep, and skin wash products 
As stated in the Product Notice: “This notice has been issued due to certain individual lots of products having microbial contamination that exceeds the acceptable limits set by the FDA.” This may result in localized skin irritation or infection. Please note that this does not apply to DermaRite dressings.  
A review of our records indicates that you may have received products included in the attached Product Recall and listed below. Scan the QR code below to check if your products are included. 
Please follow these steps if you have affected product(s): 
1. Immediately discard any product matching the affected items above. 
2. If you have affected product, please contact PHS for a replacement.  
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Your safety is important to us. Thank you for your attention to this matter.  
 
Sincerely,  
Samatha Hoy 
National Product Safety Manager 
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