9/18/2025

Dear Valued Patient or Caregiver,  
We wanted to inform you that McKesson Medical-Surgical Inc. (MMS) has notified PHS of an Urgent Product Recall for DuoDerm Extra Thin Dressings. 
As stated in the Product Notice: “This notice has been issued due to a customer complaint regarding a foreign matter on a product.” The affected product first shipped on December 12, 2023. To date there have been no reports of patient harm due to this recall. 
A review of our records indicates that you may have received products that are included Product Recall and listed in the table below.  
	MMS # 
	MFG Catalog # 
	Description 
	Affected Lot(s) 
	Expiration Date 

	187664 
	187955 
	DRESSING, DUODERM X-THIN STR  4"X4" (10/BX) 
	3L4808 
 
	N/A 
 


 
Please follow these steps if you have affected product(s): 
1. Immediately discard any product matching the affected items above. 
2. If you have affected product, please contact PHS for a replacement.  
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Your safety is important to us. Thank you for your attention to this matter.  
 
Sincerely,  
Samatha Hoy 
National Product Safety Manager 
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