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URGENT – MEDICAL DEVICE RECALL 
Ferndale Laboratories


December 8, 2025

Dear Valued Customer,

[bookmark: _Hlk177647161]Cardinal Health at-Home (formerly known as Independence Medical) has recently been informed that Ferndale Laboratories issued a recall due to a portion of Lot 24161B being exposed to a double sterilization cycle which may have contributed to the butyrate tubing being brittle and thus cracking during actuation. Please see enclosed Urgent Notice for more information.

	[bookmark: _Hlk175040357]Description: MASTISOL® Liquid Adhesive

	Item Number(s)
	Lot(s)

	FE52348
	24161B



Our records indicate that we may have shipped products on your behalf to the list of patients enclosed that were impacted by this recall notice.  Please notify your customers of this recall notice. If you find that you have affected product, please contact Cardinal Health at-Home Customer Service at 1-800-860-8027 for a replacement or a credit to your account. Any returns must be in original packaging and in the same unit of measure as originally purchased. Returns are subject to inspection by Cardinal Health at-Home.

Sincerely,



Cardinal Health at-Home
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