12/16/2025

Dear Valued Patient or Caregiver,  
We wanted to inform you that Cardinal Health has notified PHS of an Urgent Medical Device Product Recall for a specific lot of their MASTISOL Liquid Adhesive. This notice has been issued due to complaints of the tubing cracking. 
As stated in the Product Notice: “a portion of Lot 24161B being exposed to a double sterilization cycle which may have contributed to the butyrate tubing being brittle and thus cracking during actuation” 
A review of our records indicates that you may have received products included in this recall, please review the information below
	Item Number(s)
	Lot(s)

	FE52348
	24161B



Please follow these steps if you have affected product: 
1. Check product right away to see if it matches the affected lot numbers listed above.
2. If your product matches, stop using it immediately and safely discard it.
3. Contact PHS to receive a replacement if you have any affected product. 
To review the recall, please scan the QR code below. Your safety is important to us. Thank you for your attention to this matter.  
 [image: A qr code with a person's face

AI-generated content may be incorrect.]
Sincerely,  
Samatha Hoy 
National Product Safety Manager 
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