12/8/2025

PHS has received a safety notice from Medline regarding Medline Basic and Medlite Homecare Beds. This notice is not a recall, but it provides updated instructions to help ensure the beds are used safely. The safety issues only happen if the instructions are not followed correctly.
The two issues identified are:
1. Electrical system risks that could cause fire.
2. Using accessories that are not from Medline, which could create a risk of entrapment.
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AI-generated content may be incorrect.]Our records show your child uses one of these beds. To keep your child safe, please review the instructions below and in the attached guide. You can access the guide by scanning the QR code included with this letter.
Safety Instructions:
1. Do not exceed the bed’s weight limit.
2. Make sure bed components are not jammed.
3. Keep the bed’s movement path clear—nothing should block it.
4. Hang the pendant control on the headboard or footboard when not in use.
5. Never place the pendant on the mattress, including while your child is sleeping.
6. Unplug the bed and call for service immediately if any of the following occur:
· Bed motors seem jammed, stalled, or are not working properly
· Pendant controls are not responding
· Pendant wiring is damaged
· Pendant becomes hot to the touch
· Smoke, sparking, or any other unsafe electrical condition


If you have any questions or concerns, please contact your PHS clinical team. We appreciate your attention to this update and your continued partnership in your child’s care.
  
Sincerely,   
Samatha Hoy,   
National Product Safety Manager 
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