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URGENT — MEDICAL DEVICE WITHDRAWAL

December 18, 2025

Dear Valued Customer:

Dynarex

Cardinal Health at-Home (formerly known as Independence Medical) has recently been informed
that Dynarex issued a voluntary product withdrawal after identifying a process control failure
involving the size of certain production batches. These batches were produced outside of
validated batch size ranges, even though all products were manufactured using the correct
formulas, approved raw materials, and proper formulation ratios. Please see enclosed notice from

Dynarex for more information.

Description: Dynarex Products

Item Number(s) Lot(s)
2410207103
QATIS2 2410208103
57374
DX1195 57796
2410208104
DX1196 56364
56814
DX1263 58219
57374
DX1275 57796
56364
DX1280 56814

Our records indicate that we may have shipped product on your behalf to the list of patients
enclosed that were impacted by this notice. Please notify your customers of this notice. If you
find that you have affected product, please contact Cardinal Health at-Home Customer
Service at 1-800-860-8027 for a replacement or credit to your account. Any returns must be
in original packaging and in the same unit of measure as originally purchased. Returns are

subject to inspection by Cardinal Health at-Home.

Sincerely,

Cardinal Health at-Home
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