3/10/2026

Dear Valued Patient or Caregiver, 
We want to let you know about a change in how your Masimo replacement tape will be shipped.
Going forward, our supplier will provide this product in full boxes only. Each box contains approximately a six-month supply. This means fewer shipments and a larger supply at one time and, in most cases, only two shipments per year. 
Please note:
· The product itself is not changing.
· You do not need to take any action at this time as PHS will process your order as usual.
· This change has no impact on billing.
If you have any questions about your supplies, please contact our team so we can review your situation with you.
Thank you for your attention to this matter and your continued trust in us.
Sincerely, 
Samatha Hoy
National Product Safety Manager
