	
	Dear Patient or Caregiver,
We are writing to inform you of an Urgent Medical Device recall notice issued by Convactec for certain Convex Urostomy Pouches. Convatec has determined that the affected products may not preform as intended, resulting in leaks.There have been no adverse effects or harm as a result of this issue.
A review of our records indicates that you may have product affected by this recall.







		






		What You Should Do
1. Inspect product and immediately discard any product that matches affected items.
2. Contact PHS for a replacement.

Please contact Pediatric Home Service with any questions you have.
Thank you for your prompt attention to this matter.






		Sincerely,  
Samantha Hoy
National Product Safety Manager






