Dear Valued Patient or Caregiver, 
We are writing to inform you that Cardinal Health has notified PHS of a Product Field Safety Notice involving select lots of Hollister’s Onli 17cm Hydrophilic Urethral Intermittent Catheter. This notice is being issued because Hollister has identified a manufacturing defect in certain batches that may injure the urinary tract, or cause bleeding.
As stated in the Product Notice: “select lots of the catheters identified may exhibit a protrusion caused by a manufacturing defect which might lead to genitourinary trauma or bleeding.” 
A review of our records indicates that you may have received products included in this product field safety notice. You can identify affected products by scanning the QR code. 
If you have affected product follow these steps:
· Check your product to see if it matches the items and lot numbers provided using the QR code.
· If your product is listed, inspect each catheter at the time of use for a protrusion approximately 2 cm from the funnel (refer to image #1 and Image #2 as reference).
· [image: ]If a protrusion is identified, do not use the catheter, discard product, and contact PHS for a replacement. 
· If no protrusion is identified, you may continue to use the catheter. 
· Review the Instructions for Use (IFU) and continue to follow directions for safe use.

Your safety is important to us. Thank you for your attention to this matter. 
Sincerely, 
Samatha Hoy
National Product Safety Manager
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