08/25/2026
Dear Patient or Caregiver,
We are reaching out with an important Urgent Medical Device Field Correction Notice regarding certain Medline Basic Homecare Beds and Medlite Homecare Beds as a follow-up to the December 1, 2025, February 11, 2026, and March 13, 2026 notices.
Medline has provided additional information regarding two potential safety concerns: overheating of the hand control pendant or its wiring, which may create a fire risk, and the use of non-Medline accessories, which may create an entrapment risk. Medline is continuing to develop a new pendant design intended to fix these issues and will be available later this year. 
What you should do
· Immediately inspect your bed and unplug if any of the following are found: 
· Visible damage to the pendant, including liquid damage
· The pendant or cord is damaged, frayed, or has exposed wires
· Buttons are stuck or do not work properly
· The pendant or cord feels warm or hot
· Only use Medline approved pendants and Medline Bed Accessories; follow all applicable instructions for use. Extension cords should never be used.
· Ensure pendant and power cords are routed and secured properly. Never operate the Medline Homecare Bed if the cords are damaged. 
· Keep Medline Beds unplugged from wall power, unless adjustments that require electricity are needed.
If any of the above issues are found, please contact Medline by submitting a quality complaint via email address or phone number below: 
· Email: QualityAssurance@medline.com; Phone: 1-800-950-0128 option 5
If you’d like to report to the FDA Medwatch you can submit it online at: www.fda.gov/medwatch/report
Please scan the QR code provided for the Medline recall and full list of affected items. PHS will continue to update you as we learn more from Medline. [image: ]If you have question, please contact your local PHS branch office. 
Sincerely,
Samantha Hoy
National Product Safety Manager
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