09/17/2026
Dear Patient Families,
We are contacting you because Resmed, the manufacturer of your Astral ventilator, has announced that it is discontinuing the Astral ventilator product line and will no longer manufacture or sell new Astral ventilators.
What does this mean for you?
You can continue using your current Astral ventilator. There is no need to change your device because of this announcement.
Resmed plans to continue supporting existing Astral ventilators with accessories, replacement parts, service, and maintenance through December 31, 2034, subject to availability and other applicable requirements.
PHS will continue supporting you and your respiratory equipment. If a change to your ventilator becomes appropriate in the future, we will work with you and your healthcare team to plan that transition.
What do you need to do?
No action is needed at this time, please continue to:
· Use your Astral ventilator as directed by your healthcare team.
· Follow your current plan of care.
· Contact PHS as you normally would for equipment and supply needs.
What about the previous Astral safety notice?
This announcement is separate from Resmed’s existing Astral Field Safety Corrective Action and does not change the instructions or guidance you have already received. 
PHS will continue to keep you informed and work with you and your healthcare team if your equipment needs change in the future. If you have questions about your Astral ventilator, supplies, or this announcement, please contact your PHS care team.

Sincerely,
Samantah Hoy
National Product Safety Manager
