10/13/2026
Dear Valued Patient or Caregiver,
We are writing to inform you of a product recall issued by Convatec regarding certain lots of ESENTA Stomahesive Paste (2 oz tube). Convatec found that foreign matter may be present in some tubes of this paste. Their investigation showed that quality controls at a third-party manufacturing facility were not fully effective. This could affect how the product performs.
Potential adverse effects associated with use of an affected product may include local inflammatory response, minor infection, skin irritation, rash, mucosal irritation, or allergic reaction. No adverse events or harm have been reported as a result of this issue.
A review of our records indicates that you may have received affected product. The identifying information for this recall is listed below.
[image: ]
What You Should Do
· Inspect any ESENTA Stomahesive Paste you have and check the lot number against the table above
· If your product matches an affected lot, immediately stop using it and discard it
· Contact your local PHS office for a replacement
· If you have used an affected product and have concerns, contact your healthcare provider
[image: ]To view the entire safety recall, you can scan the QR code below. If you would like a physical copy of this notice, please contact your local Pediatric Home Service office.
Your safety is important to us. Thank you for your prompt attention to this matter.

Sincerely,
Samantha Hoy
National Product Safety Manager
Pediatric Home Service
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MMS # | MFG Catalog # Description Affected Lot(s) Exp. Date
5104201 09/01/2030
5K00858 1000112030
5100433 11/01/2030
502930 1110112030
116253 183910 PASTE, SKIN BARRIER STOMAHESIVE TU 207 A03052 Bhpdiesy
6800827 02/01/2031
6E01386 05/01/2031
6E03598 05/01/2031
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