10/01/2026
Dear Patient or Caregiver,
We are reaching out with important information on behalf of React Health and certain VOCSN devices. React Health is conducting a recall to inform customers of a device issue that affects all manufactured VOCSN devices and configurations.
React Health has identified a safety concern in which the device may reboot and exhibit recurring System Fault 10 alarms when starting the device. This is due to a cable within the device becoming partially or fully unseated. During this time, the delivery of ventilation from the affected device will be interrupted. Additional investigation by React Health indicates that the cable may become partially or fully unseated during substantial impacts to the device (e.g. dropping the device). All reported events were identified during servicing of the device, not while the device was actively providing ventilation therapy. No harm or adverse events have been reported as a result of this issue.
What you should do
· Patients should not discontinue therapy unless instructed to do so by their treating clinician and an appropriate alternative means of ventilation is available.
· Ensure the ventilator is secured prior to use and during patient use. The ventilator should be placed on a flat, stable surface or secured using the VOCSN roll stand or carry bag.
· If your device is dropped or experiences any substantial physical impact, please contact PHS immediately to report it so that proper troubleshooting can be completed. The device may be required to be exchanged and returned to React Health.
· If your device reboots and exhibits recurring System Fault 10 alarms, please contact PHS immediately. 
· Review your VHome User Guide including React Health’s recommendations related to monitoring, emergency preparedness, caregiver training, and availability of backup ventilation equipment.
· Confirm that your backup ventilator or alternative ventilation equipment is available, functional, and ready to use.
What React Health is doing
· Supporting the inspection and servicing for affected ventilators.
· Providing further communications and updated instructions to customers regarding any additional actions that may be required, as they become available.
No devices are required to be returned to React Health at this time. React Health is continuing to evaluate additional corrective actions and will communicate updates as they become available.
If you have questions, please contact your local branch office. Please contact PHS to request copies of the FDA and/or manufacturer notices. 
Sincerely,
Samantha Hoy
National Product Safety Manager
React Health Ventilator Portfolio Clinical & Training Manual
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